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Head Office: 
> Telephone 250 483 3926; or Toll Free in North America, 1 877 441 4443 
> Fax 1 866 844 9062  
> Email generalinfo@canadahomestayinternational.com 
Website: canadahomestayinternational.com 
 

CONTACT INFORMATION 
AGENCY NAME  

 

PERMANENT MAILING ADDRESS  
STREET CITY COUNTRY POSTAL CODE 

CONTACT NAME PHONE NUMBER FAX NUMBER 

EMAIL ADDRESS WEBSITE 

NATIONALITY LANGUAGE 

 

ENGLISH SPEAKING ABILITY                        beginner      low intermediate   intermediate   advanced       fluent    

AGENCY PROFILE 
 

HOW MANY YEARS HAS YOUR AGENCY BEEN ESTABLISHED? 

HOW MANY OFFICES AND STAFF DO YOU HAVE? 

 

HOW MANY STUDENTS DID YOU SEND ABROAD LAST YEAR, AND TO WHICH COUNTRIES? 

 

HOW MANY STUDENTS DO YOU HOPE TO SEND TO CANADA IN THE NEXT 12 MONTHS? 

WHAT MAKES YOUR AGENCY DIFFERENT?  WHAT ARE YOUR STRONGEST POINTS? 

 
 

CLIENTELE 
WHICH COUNTRIES AND SCHOOLS DO YOU PROMOTE? 

 

HOW DO STUDENTS FIND OUT ABOUT YOUR COMPANY? 

 

WHAT IS IMPORTANT TO YOU WHEN SELECTING A HOMESTAY PROGRAM TO SELL/PROMOTE? 

 

WHAT PROGRAMS ARE YOUR CLIENTS MOSTLY LOOKING FOR, AND WHAT IS IMPORTANT TO THEM? 

 

HOW DID YOU HEAR ABOUT CHI? 
  

 

REFERENCES: PLEASE PROVIDE TWO REFERENCES OF SCHOOLS YOU WORK WITH IN CANADA: 
NAME COMPANY CONTACT  

   

   

Canada Homestay International  
International Agent Questionnaire 
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DECLARATION and DISCLAIMER 
This Agent Agreement (AA) is designed to clarify what is reasonably expected of Agents, confirm the commitment of 
the Agent to comply with this AA and to specify the consequences, in the unlikely event that the Agent fails to comply 
with this AA. 
 
The Agent hereby agrees, 
 

1. The Agent declares that:  
i. the information given in this Agent Application is complete and correct to the best of the Agent’s 

knowledge;  
ii. the Agent has read and fully accepts all CHI Invoice Terms and Conditions;  

iii. the Agent agrees that their Students are expected to pay for any and all expenses incurred by the 
Student or on the Student’s behalf at the homestay Host assigned to the Student by CHI 
(including but not limited to any losses or damages caused by the Student, the Student’s long 
distance telephone expenses and medical expenses);  

iv. the Agent hereby waives, releases and absolves and agrees to indemnify and save harmless CHI 
and its officers, Directors, employees, agents and independent service providers (including but 
not limited to the homestay Hosts and transportation service providers selected for the Student) 
from any and all liability for all the Student’s losses and damages (including, but not limited to 
the loss or theft of the Student’s money and the damage, loss or theft of the Student’s personal 
belongings), personal injuries, or death, however caused; and  

v. the Agent agrees that the Student must obtain any and all medical and travel insurance (including 
for sickness, personal injury, liability and personal belongings). 

2. The Agent acknowledges their role in screening and preparing students for their experience in 
Canada.  To that end, the Agent has read and agrees with the CHI Homestay Guide for International 
Students; and the Agent agrees to emphasize the importance of safety for their students.  

3. The understanding and support of the Agent helps to ensure a satisfactory homestay experience, for 
everyone involved.  In the event of a breach of this AA by the Agent, CHI and CHN reserve the right, 
in their absolute discretion, to notify the Agent of the breach (by fax or email or telephone) and 
provide the Agent with twenty-four (24) hours to remedy the breach, such remedy to be subject to 
the agreement of CHI. 

4. The consequences of a breach of this Agreement by the Agent (including but not limited to the 
consequences described in paragraph 3) are without recourse to CHI and CHN, its officers and 
directors, employees, agents and independent service providers (including but not limited to any 
homestay Host and transportation service provider).  The Agent further agrees to reimburse CHI on 
demand, its fees and expense related to any such breach. If any litigation arises relating to the 
Agreement between CHI, the Agent, the Student or their family, the Agent agrees that litigation must 
be conducted in the province of Canada where the dispute arose, pursuant to the laws of that 
province. 

 
(Please sign and date.  Thank you.) 
 
 
 Family Name   __________________________________________________  
 Given Name   __________________________________________________ 
 English Name (if applicable)  ______________________________________ 
 Signature  _____________________________________________________ 
 Date     _________________________________________________________ 
 

 

 
 


